Go Balance Time
VendorsInstructionsandStepsRegistration

Please fell free to modify the steps bellow:

To register:
1. Download the App. .
2. In the menu App., Choose option: Register as vendor.
3. Fill up the vendor form, and make sure that:
A. Upload your graduation document(s), 
B. If you don’t carry a graduation document(s), then you need to make a resume to yourself, explain your experts & experience.
C. IMPORTNT:service hours that you will set, doesn’t mean that your profile will be not show in vendors list on the App., also you may receive an enquiry(ies) not in your servicehours. So when you receive an enquiry, either you respond to user(s) email inform him/her that you are not in your service hours, or you will contact him/her in some other time, we not recommend ignoring use(s) email, that will not help your ratting level. 
D. Random photos NOT recommended, it might Seriously effect on you account

Tip: In ‘’Your Profile Description’’ you can mention working days/ day(s) OFF

4. Agree on terms and conditions is required option.
IMPORTANT:terms and conditions option not functioning!
5. To join our newsletters & offers is optional.
‘’ should be’’pleasemake sure this option is not required to registration please
6. You will receive a conformation email, if the conformation email did not dropped you’re your box, you may check ‘junk mail’.
7. Clicking on conformation link, will direct you to Vendor page.
8. In Vendor page, top right of the page it show your name as you register it, with a short menu has My Account & Settings options.
9. The "My Account" option will find On / OFF allows you to control your visibility online to the user's.
10. Your information list that you already filled, here you can modify the option(s) that you made,
11. Werecommend that you upload your real photo, that will give a trust & convertible to the user’s contact you, if you not interested in it, then choose appropriate photo tells about you, or your service(s) you are offering.
12. Packages: you will find tow options, Add & View, to add a new package, fill up the info. You like to offer & submit it, you can see your packages in view opton.
13. Specialty: you can control Edit/Delete your  specialty.
14. Enquiry: in this list all enquiries you have received you will find them here, Status menu, we provide: Pending, In Process, Complete, & Reject, so you can choose any status suits the enquiry that you had.
15. Manage Service Location: you can choose your location(s), either you are in your hometown, or some where else, Delete option for each location is provided.
16. Nearby Section: this option is only to who join this service.
17. Become a Premium: you can choose one of our Packages we offering & we wish you a very good luck in your business here with us.
18. Settings: Password option that you can change it any time you fell you need to do it & log out.

How &Deal withAn Enquiry You Receive

1. During Service Hours:


2. During Not In-Service Hours:

	


Tip: Enquiry(ies) close to before/after services hours, can make different with you, money wise; ratting wise.

· [bookmark: _GoBack]We hear you, let us know about your feedback.

Thank you & Good Luck!
Go Balance Time Team

Receiving an Email 





Responding : to be contact in service hours, or some other time. 


             OR 


Ignoring 'Not Recommended'












Receiving an Email 


Contact the User


Proceed to the User Location


Reciving Money:
option already user chose it


Do the service


Choose Enquiry Status



















